
FQHC/RHC claim submission under Managed Care

RCO FQHC/RHC AMA/HP Description

 

FQHC/RCH

2. FQHC/RHC
submits

claim

1. Member Presents for Services

3. Calc Payment: 
Physician FS

4. RCO Pays
Claim to 

FQHC/RHC

5. FQHC/RHC
submits

Claim w RCO
Payment to HP

6. Calc Payment:
FQHC/RHC rate – RCO Payment

7. HP Pays
Claim to 

FQHC/RHC

 1-Member Presents at FQHC/
RHC for services

 2-FQHC/RHC submits services 
to RCO

 3-RCO prices services at the 
AMA physician rate

 4-RCO pays FQHC/RHC
 5-FQHC/RHC submits claim with 

RCO payment to AMA/HP
 6-AMA/HP calculates payment 

by pricing per FQHC/RHC rules 
and reducing the claim by the 
RCO payment

 7-AMA/HP pays the FQHC/RHC 
rate less any payment from RCO

Example: 
If a FQHC/RHC submits service 
99213 to the RCO, it will pay per 
the Physician Fee Schedule ($43).  
The FQHC/RHC will submit a claim 
to AMA/HP with $43 as the TPL 
amount.  If the FQHC/RHC’s fee 
schedule amount is $163, then 
AMA/HP will pay the FQHC/RHC $120
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